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Unified Communication Devices

vx-200 DUO
• Product Description

The Vitelix family of Unified Communication (UC) devices have 
everything you could possibly need from a desktop phone. 
Simply connect the VX-200 Duo to a USB port, and turn your 
Personal Computer into a multi-functional high-quality 
telephone extension. Vitelix UC devices are built on the 
Microsoft Office Communicator 2007 powerful IP call 
management platform, thus fully utilizing the true potential          
of unified communications.

•  VX-200 duo Features & Benefits  
• Simple “click to call” from your open application
• Superior audio quality
• No computer sound card required
• No Windows drivers necessary
• USB Powered - no need for additional power source
• Firmware upgradable
• Customizable microphone and speaker sound
• VoIP-PSTN gateway functionality
• Integrated keypad with 5 LED function keys

• Better Together: The Office Communicator 2007   
and Vitelix UC Device Advantage  
Vitelix devices are auto-recognized by Microsoft Office 
Communicator 2007; pick up the handset and the Microsoft 
Office Communicator 2007 application automatically pops up. 
This allows you to place a free VoIP call with superior audio 
quality, plus answer, hold or transfer an incoming call and   
more, all with an intuitive, user-friendly hardware/software 
interface. 

• Benefits to Microsoft Partner Ecosystem 
Vitelix offers telecom device manufacturers and service 
providers, system integrators and Microsoft platform partners a 
comprehensive telephony solution with intelligent functionality, 
low cost and straightforward integration with Microsoft Office 
Communicator 2007. 

  

 

The VX-200 Duo Unified Communication 

devices have a public switched 

telephone network (PSTN) gateway,        

built in, allowing direct access to the 

landline and cellular networks globally.     

All this capability is in addition to the 

computer to computer calling from the 

users application within Microsoft Office 

Communicator 2007.
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•  System Requirements
• Windows XP or Vista
• USB: Free USB 1.1 or 2.0 Port
• USB compatibly: Speed: minimum 12Mbps
• Application: Microsoft Office Communication Server 2007

• Technical Specifications
• 16-bit, 16 kHz full duplex audio
• Relative humidity range: Operation & Storage: Up to 95%         

at 105°F
• Dynamic USB Microphone:  Frequency response 50 Hz -    

16 kHz
• Speaker: 16 Ohm, 0.5W
• Power Supply: USB current consumption  0.35A, 2W
• Temperature measurement range: Operation: 32°F to 

+122°F  Storage: -13°F to +160°F
• Complies with the Universal Serial Bus Specification               

Rev 1.1, supporting data rate at full-speed (12 Mbps)
• Dynamic jitter buffering
• An encrypted serial number (non-programmable by users) 

is uniquely identified
• Hook switch
• RJ-9 handset cable connector
• Complies with: CSA, CE, FCC
• Telecommunication Standards compliance: EU EN 55022, 

Class B: 1998, Information Technology Equipment Emission
-  US FCC 47 CFR, Part 15.101, Subpart B: 

2002-Unintentional Radiators
- EU EN 61000-3-3: 1994+A1: 2001, Voltage Fluctuations 

& Flicker
-  EU EN 55024: 1998, Information Technology Equipment 

Immunity
- US FCC 47 CFR, PART 68, Connection of Terminal 

Equipment to the Telephone Network
• Integrated keypad with 5 LED function keys
• VoIP-PSTN gateway functionality
• Internal multiple ports voice multiplexing
• RJ-11 connector for FXO circuitry (powered from the PC)

• Package Contents
• Handset
• Handset cord - 3.0 feet
• Base
• USB A-B Cable - 6.0 feet
• Quick installation guide

•  Dimension \ Weight
• Dimensions: 8 ½” x 3 ¾“ x 3 ¼” 
• Weight:  approx. 2.0 lbs

• Color Selections
• Available in black, blue, white and metallic

• Other Device Models
• VX-100: Basic model, no keypad
• VX-200: Enterprise model with keypad and LED 

indicators

• Warranty
• 90 days
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